
Cumulative Agency Report 12/12/2011

57 
68 

88 
107 105 103 97 91 

109 
88 

197 

157 
126 138 

YTD Avg, 109 

0

150

300

Oct-10 Nov-10 Dec-10 Jan-11 Feb-11 Mar-11 Apr-11 May-11 Jun-11 Jul-11 Aug-11 Sep-11 Oct-11 Nov-11

T
o

ta
l 
T

ic
k
e
ts

  

Month 

UID Total Cumulative Tickets  

90.00% 

YTD Avg, 0% 
0 0 0 0 0 0 0 0 0 0 0 0 0 0 

0

5

10

15

0%

75%

150%

Oct-10 Nov-10 Dec-10 Jan-11 Feb-11 Mar-11 Apr-11 May-11 Jun-11 Jul-11 Aug-11 Sep-11 Oct-11 Nov-11 Dec-11 Jan-12

C
ri

ti
c

a
l 

C
a
s

e
s

 

P
e
rc

e
n

t 
M

e
t 

Month 

UID Critical Cumulative TTR 

Critical Goal Critical % Met YTD Avg Critical Total Cases

90.00% 

100.0% 100.0% 100.0% 100.0% 100.00% 100.0% 100.0% YTD Avg, 100% 

0 1 1 1 0 0 1 0 0 0 1 2 3 
0 

0

25

50

0%

75%

150%

Oct-10 Nov-10 Dec-10 Jan-11 Feb-11 Mar-11 Apr-11 May-11 Jun-11 Jul-11 Aug-11 Sep-11 Oct-11 Nov-11 Dec-11 Jan-12

H
ig

h
 C

a
s

e
s

 

P
e
rc

e
n

t 
M

e
t 

Month 

UID High Cumulative TTR 

High Goal High % Met YTD Avg HighTotal Cases



Cumulative Agency Report 12/12/2011

90.00% 

100.00% 

80.60% 
93.10% 90.57% 97.14% 97.09% 95.83% 98.90% 93.58% 

77.27% 
85.71% 

93.55% 92.68% 96.38% 
YTD Avg, 91% 

57 67 87 
106 105 103 96 91 109 88 

196 
155 

123 138 

0

300

600

0%

75%

150%

Oct-10 Nov-10 Dec-10 Jan-11 Feb-11 Mar-11 Apr-11 May-11 Jun-11 Jul-11 Aug-11 Sep-11 Oct-11 Nov-11 Dec-11 Jan-12

L
M

 C
a
s

e
s

 

P
e
rc

e
n

t 
M

e
t 

Month 

UID LM Cumulative TTR 

LM Goal LM % Met YTD Avg LM Total Cases

95.00% 

YTD Avg, 0% 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

0

8

15

0%

75%

150%

Oct-10 Nov-10 Dec-10 Jan-11 Feb-11 Mar-11 Apr-11 May-11 Jun-11 Jul-11 Aug-11 Sep-11 Oct-11 Nov-11 Dec-11 Jan-12

C
ri

ti
c

a
l 

C
a
s

e
s

 

P
e
rc

e
n

t 
M

e
t 

Month 

UID Cumulative Crtical TIR 

Critical Goal Critical % Met YTD Avg Critical Total Cases

90.00% 

100.0% 

0.0% 

100.0% 100.0% 100.0% 100.0% 100.0% 
YTD Avg, 90% 

0 
1 1 1 

0 0 
1 

0 0 0 
1 

2 
3 

0 

0

10

20

0%

75%

150%

Oct-10 Nov-10 Dec-10 Jan-11 Feb-11 Mar-11 Apr-11 May-11 Jun-11 Jul-11 Aug-11 Sep-11 Oct-11 Nov-11 Dec-11 Jan-12

H
ig

h
 C

a
s

e
s

 

P
e
rc

e
n

t 
M

e
t 

Month 

UID High Cumulative TIR 

High Goal High % Met YTD Avg HighTotal Cases



Cumulative Agency Report 12/12/2011

85.00% 

84.2% 

65.7% 
83.0% 

69.8% 

91.4% 93.2% 91.7% 94.5% 
83.5% 78.4% 78.6% 84.5% 82.9% 87.7% 

YTD Avg, 84% 

57 67 88 106 105 103 96 91 109 88 

196 
155 

123 
138 

0

300

600

0%

75%

150%

Oct-10 Nov-10 Dec-10 Jan-11 Feb-11 Mar-11 Apr-11 May-11 Jun-11 Jul-11 Aug-11 Sep-11 Oct-11 Nov-11 Dec-11 Jan-12

T
o

ta
l 

L
M

 C
a
s

e
s

 

P
e
rc

e
n

t 
M

e
t 

Month 

UID LM Cumulative TIR 

LM Goal LM % Met YTD Avg LM Total Cases

65.00% 35.1% 

13.2% 
3.4% 4.7% 3.8% 1.0% 

13.4% 

76.9% 
67.0% 59.1% 

72.6% 75.8% 82.5% 84.1% 

YTD Avg, 48% 

0%

75%

150%

Oct-10 Nov-10 Dec-10 Jan-11 Feb-11 Mar-11 Apr-11 May-11 Jun-11 Jul-11 Aug-11 Sep-11 Oct-11 Nov-11 Dec-11 Jan-12

P
e
rc

e
n

t 
M

e
t 

Month 

UID Total Cumulative FCR  

FCR Goal FCR % Met YTD Avg


